Quicklaw” for Microsoft Office — Signing In and Passwords

Signing In and Passwords for Quicklaw® for
Microsoft® Office

Signing In for the First Time

1. Click Preferences on the Quicklaw for Microsoft Office ribbon:
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2. In the following window, enter your ID and Password:
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Signing In as a Different User

1. Click Preferences on the Quicklaw for Microsoft Office ribbon:
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2. In the LexisNexis® Preferences window, click | want to sign in with a different ID:
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You are signed in to Quicklaw® for Microsoft Office® using your Quicklaw® 1D and password.

I want to sign in with a different 1D
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3. Click OK to sign out from the current sign-in credentials:

Note:Signing in with another ID will invalidate any link or pinned items that currently
appear in the research pane or the Research Browser. Click OK to continue or Cancel

to return.
ok [ Cancel

4. Once Quicklaw for Microsoft Office signs out from the current sign-in credentials, use
the following screen to sign in with your ID and Password:
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Sign-In Error

[ B LexizMexis® Preferences

o Quicklaw" for Microsoft® Office

& Your atternpt to sign in to the LexisNexis® Quicklaw® Research Service has failed.

If you have forgotten your LexisMexis 1D, or you have entered a valid ID and password,
please contact Customer Support at 1-800-337-089% or service@lexisnexis.ca.

Sign In to the LexisNexis® Quicklaw® Research Service
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Enter your Quicklaw® sign-in credentials and click 'Sign In'
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Problem Description
e You entered an incorrect ID or Password, or
e Your browser does not accept cookies, or

e The Quicklaw for Microsoft Office cookie is corrupt.

Suggested Actions
o Verify that you have the correct ID and Password.

e Enable the Quicklaw for Microsoft Office cookie for your browser.

o Delete the Quicklaw for Microsoft Office cookie and try signing in again.
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