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LexisNexis Canada print publications include
hundreds of titles in a variety of formats, including
hardbound and softbound textbooks, loose-leafs, and
annuals & consolidations. Our customers appreciate
the expertise and high profile of our authors, the
currency of the material, and the quality of the
content. They might read a title cover-to-cover or just
a specific chapter, refer to an index, or make notes in
the margins and bring it to the court when needed.
No external device or internet connection is required.
Everything you need is at your fingertips!

LexisNexis® has teamed up with OverDrive®, the worldwide leader in eLending solutions, to create
LexisNexis Digital Library. With LexisNexis Digital Library, those who prefer a book-like research experience
can access their library’s complete collection wherever their work takes them.

LexisNexis Digital Library delivers the ability to access eBook versions of print collections. Researchers gain
24/7 access to legal eBooks via their laptops, tablets, or smartphones either online or offline.



Using either a browser or the app, users can search their LexisNexis Digital Library, select and search a title
or a set, create personal highlighting and notes, copy passages with embedded citations as well as active
links from citation references to statutes, cases, treatises, and other materials on Lexis Advance®
Quicklaw® that foster a seamless transition from book research to online resources.

For library managers, LexisNexis Digital Library offers the opportunity for streamlined library operations and
it simplifies buying, updating and distributing publications electronically. LexisNexis Digital Library has long
been the go-to solution for efficiently circulating eBooks in legal libraries in similar markets. Now, with our
Summer 2020 platform launch, LexisNexis Canada is excited to deliver an updated and streamlined web
interface together with the new LexisNexis Digital Library App that supports easy offline reading to the
Canadian Legal market.

Training
We offer a range of training options that cover features, functionality and quick tips so you can create
efficiencies in your daily practice. Choose a format that is most convenient and best suited to your needs:

e Webinars: Instructor-led web-based sessions that take place online.

e In-Person Training Sessions: Our professional team of trainers conduct sessions on industry or
product-related topics in our offices or yours.

LexisNexis Canada training on online products is complimentary for customers and is accredited for CLE/
CPD in all jurisdic ions in Canada in which CLE/CPD is required. Browse our training site, register for a
session, or contact us directly to learn more about our offerings.



LEXIS ADVANCE QUICKLAW

Lexis Advance Quicklaw is the most comprehensive legal research solution in the market. It allows you
to search Caselaw, Legislation as well as high-value Analytical materials such as legal encyclopedias,
textbooks, loose-leafs, law reviews, Quantums, and more.

You want the Analytical Materials to come up in your legal searches because you need to know about the
latest trends, the high-profile authors comments, current awareness as well as the latest developments in
your area of practice.

When you are doing legal research, you want to go directly to the point of law of interest and directly into
the accurate chapters. By using the online format, you can facilitate your work with the following features:
« Run a full natural language or Boolean key words search
« Browse the Analytical Materials through the Table of Content Functionality

« Increase your effectiveness by saving and sharing what's important to you in online folders -
documents, text, annotations, search parameters and results

o Pre & Post Search Filters
» Pre-search filters that refine your search from the beginning so that you retrieve precision
answers faster
« Post-filters that will give you the capability to narrow your search as well as refine with
other key words if needed

« Research Maps: step-by-step graphical depiction of prior research history that lets you quickly pick
up where your search left off and uncover new results by identifying new paths and give you the
confidence to not have missed anything.



Training

We offer a range of training options that cover features, functionality and quick tips so you can create
efficiencies in your daily practice. Choose a format that is most convenient and best suited to your
needs:

e Webinars: Instructor-led web-based sessions that take place online.

* In-Person Training Sessions: Our professional team of trainers conduct sessions on industry or
product-related topics in our offices or yours.

e Onthe Go: A series of independent learning videos and tip sheets to enable users to learn at
their own pace, at a convenient time and location.

LexisNexis Canada training on online products is complimentary for customers and is accredited for
CLE/CPD in all jurisdictions in Canada in which CLE/CPD is required. Browse our training site, register
for a session, or contact us directly to learn more about our offerings.

CUSTOMER SERVICE

Print and Digital Library: LexisNexis Canada Print support at 1-800-387-0899 provides bilingual
Customer Service. Our representatives are trained to offer high quality assistance from Monday to

Friday. E-mails to customerservice@lexisnexis.ca are answered within 48 hours or less during our
hours of operation: Monday - Friday 08:30-17:00 ET.

Lexis Advance Quicklaw: LexisNexis Canada Online support at 1-800-387-0899 provides bilingual
Customer Service. Our representatives are trained to offer high quality research assistance & technical
help seven days a week. E-mails to service@lexisnexis.ca are answered with a target response time of
30 minutes or less during our hours of operation: Monday - Friday 07:00-23:00 ET and Saturday &
Sunday 09:00-23:00 ET.
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