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Conducting an Investigation

@ Select the type of check you wish to perform, either Person, Company
or Country from the three tabs at the top of the screen.

@® Enter the name of the company, person or country to be searched and,
if required, enter additional key words into the terms field e.g.,, an address
or company/director name.

® When searching News, use Duplicate options to remove similar articles
from your results. Turn on either from the search form or the results screen.

@ Make selections to the search form as required, including selecting sources
and date-range options by checking boxes where required. Note: All content
will be displayed in separate tabs on the results page, so where possible
you can search broadly across all content types in one search. For further
information on the sources to be searched, click [i].

© Click m to retrieve results.

. . . I Variation of word endin
Click {2} for further assistance when entering information. o 3

Wildcard /blank letter

@ LexisNexis:

Lexis Di Iigence L Perform a Check | Report Builder n a Menu ¥ | TESTLBULD2.B_124BF% +]
Results for: john smith
Edil Search | New Search
— g
Mews = | Directors & * | Biographical - | pEP +| Legal =
Marrow By 0 Shaseholders Sourees Sourees
== Nepative | Hows  +
= Bearch within results Ne»nl
®incude  CExclude Megathve Nows (6. 414)
Dupheale options: Ot = \Whats this?
Q
0O a8 =dé | Sort: Newest first = View, Expanded List 1=
» Negative News Terms
» Prozimily of Negative News lerm
to Parson Mama
4 - 2 3 F 5 .. 0 »
¥ Person Mentioned
il 14 Possessing a knife in public is not tos cleaver 5
Crime, Law Enforcament & (1788) Tha Quatnsiand Tinses (psuseh) Jund 11, 2015 Thurstay, Py 5, 370 wards, Ghas Owsn
Corrections public place. Gradiey John Smith found kimseif in ...
oficers stopped o speak with Smith, they noliced the 28-year- ..
Law & Lapal System (1578) ABSUL 152 lang Smith el the pakes he had just
Soctal Weltal Almond was charged with the same crime. The 17-year-old was .
E?:.;g“ : e fi kenife wwilh him witven he was oul Like Smilh, Amond said he didnT
fined 5150, Smith was not furher punighed. No convictions were recorded. Dol knives werns
Govemment & Public (12000
Administration (07  Court hears Frederictan man kept couple captive in their apartment 5
Trends & Events (830) The Dady Gleaner (Hew Brunswick), June 5. 2015 Tussday, MAIN: Pg A1, 026 woeds.
Fredericion man to deal wih s drug addiction as he sentenced him to 11 months ..
Mare Tor unilawlul confinement and sysaull Robert Suhn “Bobby™ Smith, ak a. Bobby Martin, _
o Manday aflemean Smith pleaded guilty 1o thees
Select muftiple ‘who staried bringing Smith around to the apastment, and he bogan ..
oul, Smith d in z
~ Company Pine lold police, Smith slarded I hrealen him and St
Pyme teid pelce there wede aliepations about Smith selling drugs. which resulled .
AWTHA QRCLI BLE a4 ans Haché saki the assault charge siemmed from an incldent during which Smith siuck a knife ..,
STANDARD & POOR'S & sick Mber persuading Smith to alow tem to beave I receive
FINANCIAL SERVICES LLG 2 sentencing hearing, with Smith saying he wanied Dickscn to do the
Monmard Sma 1o Bpeak with Smith. Whan Smith retamad, ha said he accapied the ...
ERITISH AIRWAYS PLC L] months incarceration for the crimes « four §o sbx months
£cclomes borneaasauis dad ooe monie e oess s bammand insacied 20

Working with Results

@ To refine your search results, use either Narrow By to add additional
terms, or Results Groups to use the indexing by type, source or subject etc.

@® Results will be displayed according to content type in separate tabs on the results
page. Click the tab(s) to view the different articles retrieved by your search.

Delivery

"E Use the Report Builder icon to save documents from different tabs e.g,,
= News, Legal, etc. Save multiple documents for more than one search for
a maximum of 24 hours.

8=

_| Alternatively, to deliver your results immediately use the
print, email or download icons.

Important: For audit purposes, if you retrieve no results, click the report builder icon to
include this page in your report or select an immediate delivery option to export manually.

www.lexisnexis.ca/diligence
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Using Report Builder Alerts—how to set up & manage
@ Once you have selected all your documents, click the Report Builder ] link at @ Select Alerts in the Menu dropdown to create an automated alert that will email new
the top of the screen. Each search will automatically be named according to the results from your search criteria.

search criteria you entered. To change the name click Edit. @® Click either Person, Company or Country Alert to activate the alerts wizard.

® Arrange the order of your documents by clicking on the title and ‘Drag & Drop’

‘ / A @ Follow the instructions.
to where you want the article to appear in the list.

e Once completed you can check for New results, Update your alerts, Check Status

g Click Il . )
(on or off) or Delete if no longer required.
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Wamvon © Lexis Dilgence” @ Select Resources in the

PR Menu dropdown.

@ Access links to external websites

Tip: To delete an article, click the X on the right side of the screen. sorted by Country.

Note: Time and date in the top right corner show when search was run.
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© Search “In The News-Security” or
“In The News-Regulatory” tabs for

User Preferences easy access to the latest news.

Lexis Diligence® RS- ——— i g =1-Tc R (X=Cluu g anql options @ Access Social Networking websites.
::“"“" —| that allow you to specify the
ol bt S _ types of information you want
e to access while performing your
checks. Through these, you can: Help & Support

- Specify the information sources you wish to access while performing any of the Our information, investigative and industry experts are ready to help 24/7/365.

three searches We are committed to helping you find the information you need as quickly and easily as possible.
- Define system defaults Schedule a training session today with our CLE/CPD certified training team
. Add and delete your own resource links OR contact our Customer Support team at 1-800-387-0899 or service@lexisnexis.ca.

Note: if your organization has a system administrator, they can override user settings at any time
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